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SERVICE: ONE OF THE ELEMENTS OF ITAP’S SUCCESS 
MARKETING, QUALITY AND LOGISTICS LISTENING TO THE CUSTOMER

At Itap there is an office that works 
every day to provide a dedicated and 
customised service to customers: the 
Marketing Office.

This takes care of and creates all 
communication (traditional and web) and 
the company and product image through 
the various means of communication 
chosen and with multiple cutting-edge 
tools at its disposal.

But that’s not all: with the collaboration of 
Area Manger and Export Manager, it also 
takes care of satisfying the customer’s 
requests at the communication level.

From personalised advertising to documentation, from product customisation to event organisation, the Marketing 
Department is constantly working on this and much more to provide customers with all the communication support they need.

DANIELE, MANUELA, ROSALIA
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Spring 2023 will bring a major innovation to Itap: a completely new 
packaging plant.

This innovative procedure stems from the need to increase productivity, 
speed up the order-packing process and thus provide better service to 
customers.

Starting from an unformed box and arriving at the 
automatic palletisation of orders, the logic of the new plant 
provides for: 

• The automatic formation of the boxes 
• The automatic application of the marking label
• The reading of the label from the operator station 
• The filling of the box and its insertion on the line
• The automatic identification of the box
• The closing process and routing to the automatic 

palletising portal 
• The automatic palletising according to the various 

shipping orders  

At the end of this line, the weighing, filming and labelling of 
the pallets will take place.
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ISO 9001 certification is an international standard that certifies the quality of a company.
It is an essential tool for companies wishing to improve their productivity and gain more 
authority on the market.

Possessing this certification demonstrates that the company’s activities reflect the 
requirements of ISO 9001.
For Itap, this certification is essential: the customer is guaranteed that the company’s 
services and products correspond to certain specifications and that all the steps involved 
in their realisation are traceable and verifiable. 

The adoption of ISO 9001 certification is not compulsory, but its possession is becoming 
an increasingly indispensable attribute to meet market challenges and to be a guarantee of 
quality.

Certification is issued only after complete verification of all points foreseen by the 
international standard ISO 9001, it is valid for three years but annually the certification 
body carries out maintenance visits.

Thanks to a well thought-out and controlled production chain 
with high quality standards, there are very few complaints at Itap; 
in 2021 there were only 34 complaints at Itap, out of a target set by 
the company of receiving no more than 40 per year. (KPI<40)

In 2021:  
 

892 returned 
parts out of 
19,089,352 

assembled parts

Incidence 47 
ppm (parts per 

million) 
 

 = 0.0047%.

DID YOU KNOW THAT...?
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