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SERVICE: ONE OF THE ELEMENTS OF ITAP’S SUCCESS 
EXCELLENT SERVICE FROM THE VERY BEGINNING

Ensuring impeccable customer service at Itap is crucial.

The company’s main objectives in this respect, from the very beginning, are that customers feel 
secure, that they have a great shopping experience and that they are followed and involved in all 
stages.

In the service that Itap has always offered, time is a fundamental component, and we do 
everything possible to optimise it without sacrificing quality.

The strengths of the Itap service?

• Area and Export Managers respond to requests, from 
all over the world, within 24 hours 

• Goods always in stock 

• Customisations for customers who request them 

• Orders prepared precisely and dispatched in the 
shortest possible time 

• Back office is available for every need, even after 
sales
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The flagship of Itap has always been the warehouse.

In the company we work with a logic such that we always have goods in stock:
Statistics are constantly compiled so that we always know how much material to keep on hand to fulfil 
all orders precisely and on time.  

In parallel, production takes care of ‘replenishing’ the warehouse with the products that have left it, in 
order to have a continuous and leak-free supply chain.  

In the warehouse, the warehouse team prepares all the material 
and its packaging so that it can be shipped safely. 

Once the order is ready, it is shipped to the customer or picked 
up by him.
One week for Italian orders
Two weeks for foreign orders.

Itap prides itself on having created a smooth, controlled and 
secure process to guarantee the customer the highest quality 
throughout the entire purchasing process.

WAREHOUSE: 

THE ITAP 
FLAGSHIP



Components and product blanks are checked 
directly in our laboratories with scrupulous quality 
control and then passed on to the machining 

and assembly department.

ACCEPTANCE INSPECTION OF 
COMPONENTS

The pressure reducers, in addition to being tested 
with compressed air leakage tests, undergo a further 
check in the machine to verify the output 
pressure calibration.

FACTORY PRE-CALIBRATION 
CHECK

• Pre-assembled stainless steel manifolds 
• Check valves 
• Ball valves 
• Thermostatic and radiator valves

INSPECTION WITH COMPRESSED 
 AIR IN THE MACHINE

The quality of the products is a fundamental component in guaranteeing customers an excellent service.
At itap, products are checked and tested in specific laboratories and by dedicated machinery.

Products with third-party certification are subject to periodic spot checks with reference to the 
specifications indicated in the product standards or the relevant worksheets.

Automatically assembled in specific machines, 
during this process they are tested and 100% 
tested with compressed air to verify the 
tightness of the components.

It was the 1980s when Agostino Patti picked up his suitcase and started doing what almost 
nobody did at the time: travel.

Visiting customers all over the world and seeking out new ones ‘in person’ proved to be a truly 
effective tool that allowed Itap to reach many different realities and many countries around the 
world.

Travelling and visiting customers has allowed, and still allows, service to be brought to them 
directly, consolidating relationships and demonstrating the quality and solidity of the company.
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